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September 2013 Release 

We are pleased to announce the following new capabilities to the 
HATS system that will be released on 16 September 2013. The 
new capabilities are a response to customer requests and ongoing 
research. This release will apply to all systems and include: 
 
 

• Updated Questionnaire  
 
• Updated Job Success Formulas 

 
• New Succession Planning option  
 
• New Career functionality & Career Navigator System option 

 
  

 
 



Updated questionnaire 
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New Questionnaire Interface  

The Harrison Suitability Questionnaire has been updated with a state-of-the-art interface which also has improved 
compatibility with popular new devices such as tablets and smartphones. It also runs without the applicant or 
employee having to enable pop-ups in their browser.  
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New Employment Preference Questions  

There are nine new employment preference questions that enable better pre-hire discussions and 
post-hire retention.  
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New Interest Answer Options/Questions 

There are ten additional interest questions, which have been mixed with the existing interest 
questions. The rating scale is expanded to include nine options. The new interest questions support 
the improved JSFs and the new career system. 
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New Interest Questions 

The new interest questions will be included in the appropriate JSFs in the HA 
Standard library. For example, Selling is included in sales related JSFs and 
Psychology is included as a desirable trait in many JSFs including Sales and Human 
Resources. Computer interest in now separated into Software and Hardware. Various 
types of science are now separate questions.  
 

To see how the new interest traits have been applied, view the new Standard JSFs 
as appropriate to your business. 

Related Trait Name 

Selling 

Psychology 

Physical Science 

Manufacturing 

Legal 

Biology 

Medical Science 

Computer Software 

Computer Hardware 

Entertainment 

The new interest questions are: 
 
Convincing people to buy something  

Trying to understand how and why people think and act the way they do 

Physical science such as physics and chemistry  

Knowing how different things are made or manufactured 

The rules and laws that relate to society and business 

Knowing how living things function, develop or reproduce 

Medical science - diagnosis and treatment 

Knowing how computer software works 

Knowing how computer or computer related hardware works 

Acting, dancing, singing or entertaining 



Updated JSF library 



Each of the 6000+ HA Standard library JSFs will be updated according to new performance 
research, new interest questions and adjustments based on analysis of norms. This will improve the 
quality of the suitability scoring for Standard JSFs. If you wish to keep a copy of a previous JFS, do 
the following steps: Step 1) Select the JSF and then select View.  
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Updated JSF Library and Scoring 



Step 2: Click this button to make a copy of the Standard JSF into your Custom library.  
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Copy a Standard JSF 

The next screen will allow you to make modifications, but you may simply hit the Back 
button if you don’t wish to make changes. Note: The copy must be made prior to 
the upgrade on Sept 16th.  

 



Your existing Custom JSFs will not be affected by any of the changes. However, if you create 
new custom JSFs based on the new Standard HA library, it will use the new formulas. The new 
interest questions will only be reflected in reports when run against a new questionnaire. 
 

 
 
 

11 

Custom JSFs are Not Affected 



Each questionnaire completed before the September release (without the new 
interests) will be indicated by “(V2)” at the end of the questionnaire date. New 
questionnaires will appear without any special indicator. 
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Identifying Questionnaire Versions 



Updating Questionnaires 

For no charge, you can update any existing questionnaires, 
which will enable you to take full advantage of the new JSFs. 
Select Send Suitability Update Tab from the Send Invitation 
option.   
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Then select this option to see a list 
of employee questionnaires that can 
be updated. 



New menu options 
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Career Planning and Succession Planning 

Enter the new Succession 
Planning Module here.  

The Career Module has been updated with 
new careers and new functions.  

The Succession Planner can be 
enabled in Company Settings. 



For more information on the 
new options, see  
•‘Succession Planning’  
•‘Career Navigator’ 
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